
Financial Details
Do you require a deposit for services?
For clients receiving less than 20 hours of
care per week, no deposit is required. A one-
time startup fee of $200 will be charged when
services begin.
For clients receiving 20 or more hours of care
per week and/or care 5 or more days per
week, we require a deposit equal to the first
week's scheduled services plus the $200
startup fee.
The deposit will be applied to your final
invoice when services end. If there is any
remaining balance after the final invoice is
paid, the excess will be refunded.
Because we only collect the deposit after
services have been officially accepted and
scheduled, the deposit is non-refundable if
care is canceled before services begin.
This does not apply in cases of illness or
death.

What is your hourly rate, and do you have
a minimum?
Our standard rate is $45 per hour with a 3-
hour minimum per shift. There is no
minimum number of shifts required per week.



Do you charge different rates for nights,
weekends, or holidays?
Nights & Weekends are the standard rate.
Holidays are $55/hour

How often do you bill?
Billing is processed weekly every Monday.

What forms of payment do you accept?
We accept: Automatic Withdrawals, Debit
Cards, Credit Cards, Venmo, Zelle, Checks,
and Cash.

Do you accept long-term care insurance?
Yes, we do accept long-term care insurance.
Clients pay for services directly, and we
provide the necessary documentation for
reimbursement through their insurance
provider.
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